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Practice Nurse
Practice Manager — Mrs Shashi Kulshrestha

134 Heath Street, Birmingham, B18 7AL
Tel. 0121 411 0362 Fax. 0121 687 1495


http://www.summerfieldfamilypractice.com

h\”/ Opening Times

e . Find out when the practice is open and how
r K u IS h resth as to access medical treatment when we are

Summerfield Family Practice closed.

Visit our opening hours page

Dr Kulshrestha's Summerfield Family Practice

QIENNG TINES

Wilern 08:00 — 1:00 PM/ 1RV =RV

08:00 — L:00RMI /- 1PNV — GESORI
08:00 = 1L:00RMI/LRMI= 7P|\/||
08:00 — 1:00PM / 1PM — 6: 30PM

Fri 08:00 — 1:00PM / 1PM - 6:30PM ey o - €

The Practice is closed on Weekends and all National Bank Holidays

Clinicians are available throughout the core hours of 8.00am until 6.30pm Monday
to Friday. After Consultation hours: Please ring surgery and you will be connected
to the duty clinician. Ifi any problem please ring 0178578462 / 08456031763

Opening times are different then the consultation times
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Summerfleld Family Practice

When Dr Kulshrestha's Surgery is closed please contact:
Summerfield GP & Urgent Care Centre

AN ety Stieet, Winson Green, Birmingham:S BLSy AR
@pPENING times: 8am-8pm Monday-Sunday;
Jielephone: 0121 3891100

Dudley Road, Birmingham. B18 7QH
Opening times: 24 Hours
Telephone: 0121 553 1831

This service Is open 24 hours a day
7 DAYS A WEEK
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Please inform us urgently if any

RPlease note thatichangeroffname MUSIFBE dGnenpersoniwith

pProofieiidentifications:
Eligible proofs can be a ‘Bank statement, Utility Bill, Passport, Drivers Licence, Council Tax bill’
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all 01214680680.

~ We are unable tc ascriptions over the
phone. Online s

~ Please allow two re collection.

> Repeat prescription slips may be dropped Into the
centre.

> Nominated pharmacy Is required to send your Repeat
by EPS or Prescription Ordering Department.
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Electronic Prescription Service
‘EPS’F rtiption

MEEEERPPIOACh your local PhaliiicciSiaViioNs

rmost conVEliEl for you, requestiel LH

qEvATRatERSErA T rom them, sign“ancsESu tie
pharmacist will then advise us of your request

and all subseguent repeat prescriptions will be
sent directly to the chemist on your behalf by

Prescription Ordering Service 01214680680.
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Appomtment Slots

Routine or Urger vith the Doctor are for 10 minutes
The doctor can only & minute consultation

If you need to discus sase book a double or
separate appointmen

Due to COVID19 we eo Consultation and
Text messaqing If rec

Please speak with the receptionistwho willlassist you.



GP APPOINTMENT?
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CAN'T MAKEIT?
DrKulshrestha's NHS

-~ Wewould like to as

e your appointment
with the Doctoror N

mncel or please

register for our online C do this yourselves.
Our appointments gc can then offer the
appointment to so

...or cancel it
vy
®
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Preventlve Servnces

Dr Kulshrest
following Pre C |ts patients:

iid Health Clinic

. Contraception
Asthma Clinic Vaccinations

Cytology

Please speak with the receptionistwho Clinical

will assistyou. Preventive
Services
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&
ou looking after anyone

uld like to s
reception.

-

If so,

Upon yc

which is a cou n and
advice, loca -line for
Dr Kulshrestha
appointments fo » of flexible
appointments availab it reception.
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Forward Carers

Forward Carersis a West Mid 0 make a real difference to the
lives of people caring for a ber. Our aim is simple —to
improve the physical and me cluding parent carers, so that

families longer.
.

carerstrust ) .
Solihull Birmingham Carer Hub Opening Times

action- help -advice Mon-Tues-Thurs & Fri: 8.45am-5.15pm
Weds: 8.45am-8pm

Info & Advice Line: 0333 006 9711
admin@harrowcarers.org
www.forwardcarers.org.uk/local-services/birmingham/



mailto:admin@harrowcarers.org
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Please inform the practice 6 weeks in advance of your travel

4’.
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Shingles

A vaccine to prevent shingles, a common, painful skin disease is available on the

e the flu jab, you'll only
at any time of the year.
getting shingles. If you
ymptoms may be milder

The shingles vaccine is ©
need to have the vaccing
The shingles vaccineis €
are unlucky enough to go

Shingles can be very pai )eople are left with pain
lasting for years after the initial rash has healed. And shingles is fatal for around 1
in 1,000 over-70s who develop it.

It's fine to have the shingles vaccine if you've already had shingles. The shingles
vaccine works very well in people who have had shingles before and it will boost

your immunity against further shingles attacks.

From September 1 2015, the shingles vaccine will be offeredroutinely to people
aged 70 and 78. You become eligible for the vaccine on the first day of
September 2015 after you've turned 70 or 78.
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Immunisation

If you were born between
15t Septemb t August 1999

It is recommended th NACWY vaccination.
Book at Reception rse now to get your

ssssssssssssssssssssssssssss

MENINGITIS AND
SE',‘PTIC..AEIMIA

aaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaa



Bowel

Signs & Symptoms cancer

Screening

A change in bowel habits

Diarrhoea, constipation or feeling that the bowel does
not empty completely

Blood (either bright red or very dark) in the stool

Stools that are narrower than usual

General abdominal discomfort

Please speak to
the receptionist
for more
Information

Constant tiredness

Vomiting
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BREAST SCREENING

What you need to know

Breast cancer

/is the most common

| cancer among wormen
- inthe UK

1inm 8 women in the

UK will develop breast
cancer at some point
irn their lives

Cwver 2 million women go for breast
screening every year in the UK

Waomen aged between 50 and

e ¥

70 get breast screening invites Most women 100
in the post every 3 years. ACW SLIFVIVE
breast cancer,
You must be and survival
registered with a GP. rates are going
Register at nhs.uk or up thanks to . , Surviving
your local clinic. earlier diagnosis breast cancer
and better for 10 or more
T . treatments Years Oec
& e = and care 1971 1990 2007
& %
u_é\v g ) ::-;- CANCEH
N o L RESEARCH
Cancer > . m LK

For furtherinformation, please speak with

thereceptionist who will assistyou.




Do you know
the symptoms of
cervical cancer?

\ . Bleeding: during or after sex or between periods

S A I R AR St SR A
3 \\ Lower back pain
-~ _*g\\?{}\ If you have any of these, talk to your GP

as soon as possible.

Jo’s cervical Contact us:

caficer 100 0808 802 8000 jostrust.org.uk

Registered in England and Wales. Company Limited by Guarantee; 7111375. Registered Charity No: 1133542 / SC041236.



Y by GP online services
D Kulshie s Quick, easy and secure

Summerfield Family Practice ® Book GP appointments

® Order repeat prescriptions
® Access your GP records

D yrleyelt YAliNa Sanviroae
citjgnit Cplle IGSS

We are able to offerto é ortunity to register for the

|
|
1
»Up date contact details
>View your medical records (Medication/Allergies)

B0

~Cancel af
~Request repe:

Hi®

opointment
otice is required

A user name and password will be provided by the centre.

If you wish to use the online service please come into the centre in person and complete
and sign the consent form and provide proof of ID i.e. passport/phoeto driving licence.
Forms are available from reception:
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Free Wi-Fi
now available

Look up health information,
download health apps and
browse the internet



Do you smoke? NHS
or know someone who does?

The local free ‘stop smoking’ service in
Birmingham is here to help you and your
family

Call 0300 123 1044
today!

/
SMOKEFREE

www.smokefree.nhs.uk
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. Hand sanitiser for the patients

*  Magnifying glass for the visually impaired

patients @

. Locked notice Board for patients

information /_-j"—_—

*  Surgery open 8AM t0 6:30 PM to make
appointments and collection of Repeat
prescription or any other documents

*  Surgery consultation time is extended up A
to 1 PM for morning and afternoon clinic
Monday, Tuesday Wednesday Thursday
& Friday.
. Consultation time is 8:45 AM — 1PM &
Evening surgery 5PM — 6:30PM. No e

evening surgery on Thursday. Practice is
open on Thursday Evening up to 6:30PM.

*  Surgery extended hours on Monday and
Wednesday in the evening 6:30 — 7PM

*  Surgery is closed on weekends & Bank
holidays.
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%shrestha's Dr Kuﬁsﬁrestﬁa s m
u . . .
Summerfield Family Practice Summeme[d-famll;}} (Practlce

PATIENT PARTICIPATION
GROUP (PPG)

Are you interested in finding out more about our practice and the development of
the health services?

Dr Kulshrestha's Practice is actively seeking patients to join their patients
participation group. You can be of any age, gender or background and attend
regular practice meetings to discuss any changes or ideas you may have for
the practice.

If this is something you may be interested in, please inform the reception team and

we will contact you with further details.

Patient Participation Group
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INTERPRETER

Do you need an interpreter to help translate
during your consultation? If so, please tell the
reception staff when booking your appointment.

Hindi & ¥
§ Dutch® s 3
§Bengaln§PO|ISh ““cu & German

Japaness; ArADIC £ £2 7 s

e O Greek Janguage G- e
'j!gn\ﬂétnanfgs%m Ianguage“RUSSIanltahan ¢U<§§
Roreen Thai Korean *S, [Portugese*£=""ee

Tha'FrenC — Spanls Romarlanpev'lg‘:s'h‘

% Czech § g Ukramlan

“18iEnglish

ussiar

German

Ianda
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INFORMATION

Please speak with the receptionists for our services
we offer in ‘Different Languages’ and our ‘Easy
Read Leaflet’

o = .8
Arahic = B Turkish' = &
.SFrench © SMandaring S
gac:".%_gGermanB,‘ gﬁpcortd_jgueae
OS85 = oo Uanis
== Norwegian 35,575 Greek
Dutch

easy read

)

-a-“



No prescription required - Referral to local pharmacy

Birmingham and Solihull

Clinical Commissioning Group

You have a common condition that does not require treatment or can be treated with a medication that is available to buy over the counter.
Please visit your pharmacist for help and advice. You do not need to make an appointment to speak to the pharmacist, just pop in anytime.

Your pharmacist can give you help and advice on
the most appropriate medication to relieve your

symptoms for:

Acute sore throat
Insect bites and stings
Cold sore
Conjunctivitis

Coughs and cold
Cradle cap
Haemorrhoids

Infant colic

Mild cystitis

Mild dermatitis
Dandruff

Diarrhoea (adults only)
Dry or sore eyes

Earw ax

Excessive sw eating
Head lice

Indigestion and heartburn
Infrequent constipation
Infrequent migraine

Mid acne

Mild dry skin

Sunburn (and sun protection)
Mild hayfever

Minor burn or scald

Pain and/or fever

Mouth ulcer

Nappy rash

Oral thrush

Ringw orm or athletes foot
Teething or mild toothache
Threadw orms

Travel sickness

Warts and verrucae

Other - please indicate

If any time you are concern about your condition or if your symptoms are not improving after a few
days of treatment w iththe over the counter medication you should contact pharmacist or the surgery

for more advice.



TREATING YOUR INFECTION - RESPIRATORY TRACT INFECTION (RTI)

Patient name

Your infection

Without
antibiotics most
are better by

How to look after yourself
and your family

Doctor or Numﬁldlllomr neommondod that you self-care

When to get help
i

NHS

© Crown copynight 2019

Nov 2018, KAW18-06!

a0
00+

Middie-ear infection 8dme Have plenty of rest. The following are possible signs of serious iliness and should be assessed urgently:
Drink enough fluids to avoid feeling thirsty. 1. If your skin is very cold or has a strange colour, or you develop an unusual rash,
e 75 Ask your local pharmacist to recommend 2. If you feel confused or have slurred speech or are very drowsy.
ST 7-8 days medicines to help your symptoms or pain 3. Ifyou ha\fe diffif:ully breathing. Signs that suggest breathing problems can include:
(or both). + breathing quickly
Fever is a sign the body is fighting the * turning blue around the lips and the skin below the mouth
SR infection and usually gets better by itself * skin between or above the ribs getting sucked or pulled in with every breath.
Sinusitis 14-21 days : 3 7
in most cases. You can use paracetamol 4, If you develop a severe headache and are sick.
if you or your child are uncomfortable as 5. If you develop chest pain.
a result of a fever. 6. If you have difficulty swallowing or are drooling.
Common cold 14 days Use a tissue and wash your hands well 7. i you cough up blood.
- to help prevent spread of your infection to 8. If you are feeling a lot worse.
your family, friends and others you meet. If you or your child has any of these symptoms, are getting worse or are sicker
Cough or bronchitis 21 days + Other things you can do suggested by than you would expect (even if your/their temperature falls), trust your instincts
GP or nurse: and seek medical advice urgently from NHS 111 or your GP. If a child under the
age of 5 has any of symptoms 1-3 go to A&E immediately or call 999,
Other infection: Less serious signs that can usually wait until the next available appointment:
9. If you are not starting to improve a little by the time given in the ‘Most are better by' column.
. Y 10. In children with middle-ear infection: if fluid is coming out of their ears or if they have
new deafness.
11. Mild side effects such as diarrhoea, however seek medical attention if you're concerned.
12. Other
Antibiotics maybe required after days only if you are not starting to feel a little better or you feel worse. Contact your GP practice.
* Colds, most coughs, sinusitis, ear infections, sore throats, and other infections often get better without antibiotics, as your body can usually fight these infections on its own.
« Taking antibiotics encourages bacteria that live inside you to become resistant. That means that antibiotics may not work when you really need them.
* Antibiotics can cause side effects such as rashes, thrush, stomach pains, diarrhoea, reactions to sunlight, other symptoms, or being sick if you drink alcohol with metronidazole.
* Find out more about how you can make better use of antibiotics and help keep this vital treatment effective by visiting www.nhs.uk/keepantibioticsworking

Never share antibiotics and always return any unused antibiotics to a pharmacy for safe disposal.

Developed by Public Health England in coltaboration with professicnal medical bodies. Version 8

k



public health messages :

« 1. all travellers who develop relevant symptoms,
however mild, within 14 days of returning from
mainland China, should self-isolate at home
Immediately and call NHS 111.

« 2.all travellers from Wuhan and Hubei Province
should self-isolate for 14 days, even if they do not
have symptoms, due to the increased risk from that
area
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If wvou have beemn to Wuhan, or Hubei
Province, China in the last 14 davys -.-.
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avoid contact ﬁ MNHS 111
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If wvou hawve been to amnywheaere om mainlamnd Chimna in the last 14 days
and dewvelop any of these symptoms stayw indoors amnd call NHS 111
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Coungih Fewer Shortmneaess of breath

“Wisit NHS UK. for more imformation
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Public Health Message
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Dementia Support From DISC

Do YOU Care For Someone With Confusion,

Dementia or Mild Cognitive Impairrnment?

Dementia support
from DISC
INnformation & Support for Carers — A

Dementia
(DISC), part of Crossroads Caring for
Carers, could help vou with on-going
support, information and advice.

&> oisc

Dementia Information & Support for Carers

An allocated Dementia Advisor

can provide you with:

- Advice on the law/carers rights

- Support at meetings with
professional agencies

- Referrals to local authorities to access
services i.e. care packages, day
centres, respite care, occupational
therapists for aids and adaptations.
district nurses, etc.

- One-to-one support/home visits

- Weekly carer support groups

- Dementia awareness sessions

- Help with acquiring a diagnosis
of dementia

- An advocacy service

- Benefit entitlement advice and
assistance to complete forms

To make a referral =

Call - 0121 553 6483 -‘ carer\strust

Email - carers@discbirmingham._.org e S —

Find out more at CROSSROADS 2 COMMUNITY
FuND

www .o sandwellcrossroads. . org/disc-home Caring For Carars

- This is a FREE service = We have speak Asian language
f—funders welcome

- No € nits to 2 cCes the servic
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